
I ' n  one s tudy  of chi ldren 's  dep ic t ions  of hospitals,  
,children drew dark, stark bui ldings.  1 Teddy bear  

clinics can c h a n g e  that  image.  They are successful  
"play therapy" tha t  provides young  children wi th  an  
oppor tuni ty  to prepare  for their  inevi table  con tac t  
wi th  hospitals  as a helping,  normal  life experience.  

Ac t ing  as surrogate  parents ,  chi ldren ages 4 to 7 
desc r ibe  their  t eddy  bea r ' s  or doll 's " symptoms"  
and  get "treatment" from health care providers. Ac- 
compan ied  by  explanat ions,  this  often inc ludes  an  
arm or ear ident i f icat ion bracelet ,  t empera tu re  mea-  
surement ,  "wound" dressing,  and  a prescr ip t ion for 
"3 hugs  a day." As a result, the chi ldren 's  pos t even t  
p ic tures  showed  hospitals as light, s u n n y  bu i ld ings  
wi th  smi l ing  people. 1 

Teddy bear  clinics are also an  excellent  opportu-  
ni ty  for in t radiscipl inary t eamwork  to educa te  the 
c o m m u n i t y  and  to market  the facility. Diversity in  the  
practical details of the event  makes a teddy bear clinic 
workable for any  emergency  depar tment ' s  resources. 

One-day/One-time clinic 
At Swedish  Covenan t  Hospital  in Chicago, the emer-  
gency  nurses  and  t echn ic i ans  hold a t eddy  bear  clin- 
ic in an  u n d e r u s e d  wa i t ing  area close to their u rba n  
c o m m u n i t y  hospi tal ' s  e m e r g e n c y  d e p a r t m e n t  dur ing  
Emergency  Medical  Services (EMS) week. The pub-  
lic relations director helps wi th  publ ic i ty  th rough fly- 
ers at local schools, the  local newspaper ,  and  the 
hospital 's  Family Pract ice Clinic. 
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After school, chi ldren wi th  an  adult  and  teddy  
bear  go th rough s ta t ions  tha t  have sutur ing,  bandag-  
ing, t empera tu re  taking, a nd  we igh ing  (Figure 1). 
Refreshments ,  a d rawing  for dona ted  bears,  and  a 
t ake -home packet  of d ischarge  ins t ruc t ions  for com- 
m o n  ch i ldhood  a i l m e n t s  are the  final s ta t ions .  
Staggered,  p l anned  schedu l ing  wi th  local child care 
facilities is be i ng  cons idered  for the  future to avoid 
hav ing  as m a n y  as 60 par t ic ipants  overwhelm the 
small  area. 

Taking it into the community 
In contras t ,  Chi ldren ' s  Hospi ta l  in  B i rmingham,  
Alabama,  takes a portable s imula ted  phys ic ian ' s  
office to off-site health fair locat ions as reques ted  
th rough the hospital 's  publ ic  relations depar tment .  
The volunteer  nurses  also use  the  oppor tuni ty  to dis- 
t r ibute  packets  on injury p reven t ion  and  poison pre- 

vent ion.  
The "doll clinic" is held a round 6 t imes  a year for 

40 to 150 par t ic ipants  each  session.  Currently, the 
"clinic's" size requires  a va n  for t ransporta t ion;  a 
more compac t  model  is b e i n g  considered.  

The best of both worlds 
Central  Baptis t  Hospital  in  Lexington,  Kentucky, 
originally held an  annua l  3-day c o m m u n i t y  even t  for 
2300 k indergar ten  s tudents .  Transpor ted by bus  from 
schools to a d o w n t o w n  civic center, chi ldren were 
gree ted  by a teddy  bear  c o s t u m e d  adult. The chil- 
dren, in  groups of 10, spen t  30 m i n u t e s  v is i t ing  vari- 
ous s ta t ions  tha t  inc luded  m e a s u r e m e n t s  of he ight  
and  weight ,  ear and  throat  examinat ions ,  blood pres- 
sures, tempera tures ,  medica t ion ,  syr inge safety, and  
bandages .  They visi ted a s imula ted  postoperat ive 
recovery area and  opera ted  a pa t i en t  hydraulic bed. 
A highl ight  was  exploring the ins ide  of an  ambu-  
lance, wi th  a teddy  bear  s t rapped  on the stretcher, 
while a pa ramedic  d i scussed  seat  belt  safety. The 
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Figure 1 

Teddy bear clinics are often held at health fairs. 

day  was  c a p p e d  by each  child r ece iv ing  a free tee-  

shirt  and a packe t  of med ica l  play paraphernal ia .  1 

Changes  have  b e e n  m a d e  to deal  w i th  schedul-  

ing  prac t ica l i t ies  and costs  and to e n h a n c e  learning. 

N o w  a t eddy  bear  t runk ("Teddy's Hospital") is t aken  

to pr imary level (K-2) c lassrooms (Table 1). Conten t s  

i nc lude  supp l i e s  and  e q u i p m e n t  ( s t e t h o s c o p e s ,  

s p h y g m o m a n o m e t e r ,  t o n g u e  b lades ,  9t()scopes),  

"dress up" c lothes  (masks, scrubs ;  gowns<, caps), chil- 

d ren ' s  movies  about  heal th  care, and a 5~day curricu- 

lum approved  by the  school  system.* 

We also inc lude  a photo  tour of a visi t  to our hos- 

pital. We m o u n t  the  photos  wi th  a scr ipt  in a note-  

book. X-ray films of obv ious  f rac tu res  are also 

included.  Extra bears  are loaned to chi ldren who  do 

not  have  their  own. 

*A copy of the 5-day curriculum and information about the health 
care movies may be obtained for a $50 fee by contacting Liz 
Santen, RN, MSW, Coordinator, Project Development, Central 
Baptist Hospital, 1740 Nicholasville Road, Lexington, KY 40503; 
phone (606) 275 6440; fax (606) 275 6929. Any profits are reinvest- 
ed in the program. 

Table 1 
"Teddy's Hospital" trunk content s  and capital  

e q u i p m e n t  

Trunk $50 
Blood pressure cuff $23 
Stethoscope  $4 
Easily c leaned teddy  bear $10 
Toy doctor kit (Fisher-Price) $18 
Magic School Bus  Inside the Human  Body  $14 
Slim Goodbody video: "The Before Tour" $55 
Sesame  Street video: "The Hospital" $13 
Teacher notebook (curriculum) $6 
Picture notebook $242 
Total $435 each 
Hospita l -donated suppl i e s  
Adult and child hospital  g o w n s  
Scrub shirt and pants  
Fracture bed pan 
X-ray film 
Elastic compress ion bandage  
IV Bag and tubing 
Anesthet ic  mask and tubing (small, medium, large) 
Tourniquet 
D i sposab le  suppl ies  (replaced after each visit)  
Gloves 
Isolation masks  (usually the favorite) 
Shoe covers  
Surgical caps  
Medicine cups 
Syringes 
Alcohol preps 
Tongue depressors  (pediatric) 
2" x 2" gauze s p o n g e s  
Teddy bear stickers 
Paper tape 
Measuring tapes  

W e  a l s o  i n c l u d e  a p h o t o  t o u r  
of  a v i s i t  to  our  h o s p i t a l .  W e  
m o u n t  t h e  p h o t o s  w i t h  a 
s c r i p t  in  a n o t e b o o k  a n d  
i n c l u d e  x - r a y  f i lms  of  
o b v i o u s  f r a c t u r e s .  

A reg i s te red  nurse  a c c o m p a n i e s  the  t runk for an 

initial 45-minute  p resen ta t ion  and leaves  the  t runk in 

the  c lassroom for 2 w e e k s  (Figure 2). This self-con- 

ta ined,  portable  s y s t e m  avoids  pupil  t ranspor ta t ion  

conce rns  and e n h a n c e s  learning by al lowing pro- 

longed,  repe t i t ive  in te rac t ions  (Figure 3). Children 

b e c o m e  comfortable  wi th  med ica l  pa rapherna l ia  as 
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they  gleefully p u m p  up the  s p h y g m o m a n o m e t e r  and  
l is ten to the i r  own  h e a r t b e a t  a g a i n  and  again,  a t  thei r  
own pace .  Fu tu re  p lans  inc lude  the  add i t ion  of an 
u n b r e a k a b l e  mirror  so tha t  ch i ldren  can  admi re  t h e m -  
se lves  d r e s s e d  up  in hosp i ta l  attire. 

The  p r o g r a m ' s  nurse  and  cur r icu lum sc r ip t  pro- 
mote  an efficient,  quality, s t a n d a r d i z e d  p resen ta t ion .  
Infect ion control  conce rns  are  a d d r e s s e d  b y  inc lud  
ing  i n s t r u c t i o n s  and  a lcohol  w i p e s  for c l e a n i n g  
e q u i p m e n t  a n d  p rov id ing  e n o u g h  d i sposab l e  supp ly  
i t ems  for e a c h  child. 

Chi ldren still like to e x p e r i e n c e  the  hosp i t a l  
bui lding,  so t h e  oppor tun i ty  for an  on-s i te  v is i t  for 
small  g roups  of s t u d e n t s  is offered as  a follow-up to 
the  "Teddy 's  Hospital ."  The  v is i t s  are  l imi ted  to first 
and  s e c o n d  g rade r s  so tha t  half-day, k i n d e r g a r t e n  
s chedu l ing  is not  an  issue.  

Visits i nc lude  the  ped ia t r i c  uni t  and  the  after- 
hours  clinic b u t  avoid  the  e m e r g e n c y  d e p a r t m e n t  
itself b e c a u s e  of i ts unpred ic tab i l i ty .  This  op t ion  
r ema ins  cos t ly  and  w a s  u s e d  for fewer  than  200 chiL 
dren  per  school  year. 

T h e  "Teddy's  Hosp i ta l"  
t runk  a n d  a n u r s e  are a l so  
s e n t  o n  r e q u e s t  to  of f - s i te  
h e a l t h  fairs.  H o w e v e r ,  t h e r e  
is c o n s i s t e n t l y  a m u c h  
h i g h e r  a t t e n d a n c e  w h e n  t h e  
e x p e r i e n c e  is c o o r d i n a t e d  as  
part  o f  t h e  s c h o o l  day. 

The "Teddy 's  Hospital"  t runk  and  a nurse  are  also 
sen t  on r e q u e s t  to off-site hea l th  fairs. However ,  the re  
is cons i s t en t ly  a m u c h  h igher  a t t e n d a n c e  w h e n  the  
expe r i ence  is coo rd ina t ed  as  par t  of the  school  day  
and  all ch i ld ren  can  be  reached .  Schedu l ing  has  b e e n  
fac i l i ta ted  w h e n  a school  con t ac t  pe r son  (such as  a 
school  nurse)  o ther  t han  the  p r inc ipa l  is used .  M a n y  
local schools  incorpora te  t he  "Teddy 's  Hospi ta l"  as  
par t  of their  hea l th  curr iculum and  pa r t i c ipa t e  on the  
hospi ta l ' s  c o m m u n i t y  educa t i on  p lann ing  commi t t ee .  

In t he  first 6 m o n t h s  of 1996, the  hosp i t a l ' s  four 
"Teddy ' s  Hosp i t a l "  t r u n k s  s e r v e d  2097 c h i l d r e n  
th rough  27 schools  and  6 hea l th  fairs. A "Teddy 's  
Hospital"  d e m o n s t r a t i o n  is n o w  pa r t  of the  local 
school ' s  year ly  t eache r s '  or ientat ion.  1~vo addi t iona l  

Figure 2 
Primary school children part icipate ~n the clinics in 
a classroom setting. 

Figure 3 
Children are allowed to familiarize themselves with 
medical equipment and clothing. 

t runks  will be  a d d e d  for the  1996-1997 school  year  
wi th  expec t a t i ons  to serve  a t  leas t  50% more  children. 

E x p e n s e  r e m a i n s  t he  b i g g e s t  concern,  and  the  
free t ee - sh i r t s  have  b e e n  e l imina ted .  Initial  s e t u p  
cos t s  ave r age  $435 per  t runk,  and  opera t ion  cos t s  are  
$1 per  chi ld  for supp l i e s  and  staffing. This communi -  
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ty service expense  is part  of the not-for-profit hospi-  
tal 's just i f icat ion of its t ax-exempt  s tatus.  

Costs are r educed  by  dona t ions  of ou tda ted  sup-  
plies from the  hospi tal ' s  larger suppliers  and  grants  
from the hospi tal ' s  auxiliary. Plaques are placed on 
the  t runks  to acknowledge  the  program's  benefac-  
tors. The photograph  notebooks  are an  excellent  tool 

C o s t s  are r e d u c e d  by  
d o n a t i o n s  of o u t d a t e d  
s u p p l i e s  from t h e  hospi ta l ' s  
larger suppl i ers  and  grants  
from t h e  hospi ta l ' s  auxiliary. 
P l a q u e s  are p l a c e d  on  t h e  
t runks  to a c k n o w l e d g e  the  
program's  b e n e f a c t o r s .  

bu t  at a cost of abou t  $242 each, their  e l iminat ion  is 
another  opt ion for cost  saving.  

The program has r e m a i n e d  firm, however, in the  
dec is ion  to use  only regis tered  nurses  as presenters  
to ensure  accura te  and  age-appropriate information. 
Nurses  can  volunteer  as par t  of the c o m m u n i t y  set-  

vice r equ i r emen t  for their clinical ladder, bu t  most  
are pa id  a fiat fee per visit  for their t ime. 

Par t ic ipa t ing  nur ses  b e c o m e  very en thus ias t i c  
b e c a u s e  of the chi ldren 's  responses.  They  have  also 
no ted  a side benefit :  chi ldren who have par t ic ipa ted  
are more  cooperat ive w h e n  they have an  ac tua l  ED 
encounter .  

Summary 
Teddy bear/doll cl inics con t inue  to offer a feasible, 
effective oppor tuni ty  to reach the c o m m u n i t y ' s  chil- 
dren  a nd  their heal th  informat ion needs .  

Many thanks to Sunny B. Lee, RN, BS (Swedish Covenant 
Hospital, Chicago), and Kathy Powell, RN, PhD, and Barb 
Pierce, RN, MS (Children's Hospital, Birmingham). 
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Send descriptions of procedures in emergency care 
and~or quick-reference charts" suitable for  placing 
in reference file or notebook to Gall Pisarc ik  
Lenehan, Rn, EdD, CS, c/o Managing Editor, 
ENA, 216 Higgins Rd., Park Ridge, IL 60068-5736,. 
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Thumbs Up 
A f r e e - s t a n d i n g  p o s t e r  recrui t ing  p o t e n t i a l  e m p l o y e e s  h a s  b e e n  
s p o t t e d  in s o m e  M c D o n a l d ' s  r e s t a u r a n t s .  A job at  M c D o n a l d ' s  it n o t e s ,  
c o u l d  b e  a g o o d  s tart  t o w a r d  a n  e x c i t i n g  future  career.  Of t h e  four 
careers  i l lus trated ,  e m e r g e n c y  n u r s e  is  o n e  of them!--Jean ProeM, 
Cornish, New Hampshire 
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